
 
 

CERTIFICATE 
This is to certify that  

CALLBI SPEECH  
ANALYTICS (PTY) LTD 

Address 

3 Meson Street 
Techno Park 
Stellenbosch 

7600 

Has been audited & cert if ied against the following standard  

ISO/IEC 27001:2013 

Scope of supply 

Cloud-based software-as-a-service speech analytics 
solution for contact centres. 

202302002  03/02/2023 03/02/2024 02/02/2025 
Certification No First Issue Date Reissue Date Valid Until  

 

INFORMATION SECURITY  

 

Cert i f i ca te  2  o f  3 -  Th is  cer t i f i ca te  i s  pa rt  o f  a  3 -yea r  agreement .  I t  i s  i ssu ed  w i thout  a l te rca t ion ,  and   

va l id  sub jec t  to  ongoing  comp l iance  wi th  ce r t i f ica t e  requi rements .  To  va l ida te  p lease v is i t  www.sancert .g lobal .  

 
1 s t  Floo r,  Blo ck  B,  North  Park ,  Bla ck  River Park ,  2  Fir Street ,  Observa to ry,  Cape Town,  7925  

 

 

 

 
Issued on Behalf  of Sancert  


